
Install Sun Java Plug-In for PRISM 

You will need administrator rights to your computer to install Java.   

Please contact your technical support group for assistance.  

1.  Go to the following web site to download the Sun Java plug-in. 

http://www.java.com/en/download/manual.jsp 

** Additional Java parameter setups are required after installation is complete (page 4).  ** 

 

2.  Click the Windows XP/Vista/2000/2003 Online* link.  The File Download dialog box will appear. 

 

http://www.java.com/en/download/manual.jsp


3.  Click the Save button.  The Save As dialog box will appear.  

4.  Choose a folder location.  (Save the file to a known location on your computer, such as your desktop) 

5.  Click Save.   

Note: If you have previously downloaded this version of Java, you may be prompted:  File already 

exists. Do you want to replace it?  Click Yes to replace. 

6.  Verify that the name of the file is correct. 

7.  Close all applications including the browser.  

8.  Double-click on the saved file icon to start the installation process.  

 

9.  Click Run. 

 The installer unpacks the files needed for the installation, which takes less than a minute. After 

unpacking the installation files, a Welcome window is displayed; the installer presents an option 

to view the license agreement.  

 

10.  Click Accept to accept the license agreement and continue the installation process.  



 

 
 

11.  Sun Microsystems has partnered with companies that offer various products.  The installer may 

present you with an option to install these programs when the Java is installed.  These programs could 

potentially conflict with PRISM.  Unselect the check box to choose NOT to install other programs.  Click 

Next to continue the installation.    

 

12.  If additional programs have been selected, the installer displays a Custom Setup screen that allows 

you to choose program features to set up. We recommend that you keep the default settings.  Click Next 

to continue with the installation. 

13.  The Progress window tracks the installation process. 

14.  A few brief dialogs confirm the last steps of the installation process.  The following message should 

then appear with the confirmation of a successful installation. 

 



**For Java Version 6 update 12 and above the following must be completed** 

1.  Open the Java Control Panel. 

2.  Click the Java Tab. 

3.  In the Java Applet Runtime Settings section, click the View button. 

4.  Double-click the Java Runtime Parameters field and add the following parameter. 

 -Dsun.java2d.d3d=false 

 

5.  Click the OK button. 

6.  Click the Apply button. 

7.  Close and restart Internet Explorer. 

 

Verify Installation 

1.  Login to the PRISM application. 

https://oak.p3.pitt.edu:9032/oa_servlets/AppsLogin 

https://oak.p3.pitt.edu:9032/oa_servlets/AppsLogin


2.  Enter your user name and password. 

3.  Click Login. 

4.  Select a non self-service Responsibility and then select a Function as shown in the example below. 

 

5.  The following Security Warning will appear.  Select Always trust content from this publisher and click 

Run. 

 

5.  Verify the PRISM application opens. 

If you have any questions, please contact the Technology Help Desk at 412-624-HELP (4357). 


