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PittPAY Features

ÅWhat is PittPAY?

ÅPittôs online billing and payment system and 

more!

ÅMessage Board

ÅNavigation information

ÅeBill and due dates for each term

ÅAssign Authorized Payers

ÅAssign parents, spouses, third parties their 

own PittPAY login ID and password

Student Account Details



PittPAY Features

ÅeBills (there are no paper bills at Pitt)

ÅTo view the eBill, select View Accounts from the 

PittPAY menu

ÅA new menu option, Most Recent eBill, will 

display only when the first one has been posted

ÅEach eBill displays a Statement Date and Due 

Date.  If those dates are in the past, no new eBill 

has been posted.

ÅCheck the Message Board for the next eBill date

ÅeBill History displays several monthsô eBills



PittPAY Features

ÅMake Payments Online

ÅBy eCheck (electronic check)

ÅNo fee is charged

ÅBy Credit Card

ÅAmerican Express, Discover Card or 

MasterCard only, no VISA

ÅYou will be charged a 2.75% non-refundable 

service fee by our vendor for each credit card 

transaction



PittPAY Features

ÅTransaction History

ÅStudents will have access to transaction detail 

for all transactions made in PittPAY, regardless 

of who made the transaction

ÅAuthorized Payers will be able to see only the 

transactions theyprocessed, no one elseôs

ÅDirect Deposit (read on for more info about this)



Direct Deposit for Students

ÅCredit balances on studentsô accounts are refunded and 

deposited directly into the bank account the student 

designates in PittPAY

ÅIf there are changes in meal plans, room assignments, 

class schedules or if the student receives financial aid 

(grants, scholarships or loans), we may need to send 

money to the student!

Å We wonôt know where to send the money if the student does not 

have a Direct Deposit profile in PittPAY

ÅDeposits occur two to three business days following the 

refund transactionôs posting on the studentôs account

ÅMonitor the student account in PittPAY (the View Accounts screen)

ÅSee the Direct Deposit in Transaction History in PittPAY



Direct Deposit for Parents

ÅCredit balances on studentsô accounts resulting from PLUS 

loans (Parent Loans for Undergraduate Students) are 

refunded to the parent borrower

ÅThe student should make the parent borrower an 

Authorized Payer in PittPAY

ÅThe Authorized Payer logs into PittPAY using the login ID 

and password assigned by the student and establishes 

their own Direct Deposit account

ÅALL other refunds are Direct Deposited to the 

STUDENT



Whatôs on eBills?

ÅConsolidated Bill that includes

ÅTuition

ÅMandatory Fees
ÅActivity, Health, Transportation, and Computing

ÅCourse Fees
Ålab fee, physical education fee, music fee etc.

ÅRoom and Meal Plan Charges

ÅAny credits or payments that have been 
posted to the student account by the bill date



Whatôs on eBills?

ÅDeposits

ÅTuition deposits will appear as a credit on the fall 
term eBill

ÅHousing deposits will appear as a credit on the 
spring term eBill

ÅAnticipated Aid

ÅAid we know you are scheduled to receive but we 
cannot post to your student account yet
ÅIf Federal Regulations prohibit us from posting aid to 

your student account, we will still list it on your eBill

ÅWe will subtract Anticipated Aid from your charges on 
your eBill even though it is not yet on your account



More eBill Facts

ÅCollege Work Study never appears as a 

credit on an eBill

ÅWork Study is part of the studentôs financial 

aid award

ÅStudents are paid monthly for the hours they work 

at their Work Study job

ÅDue Dates

ÅAlways the 17th of the month

ÅPayment must be received by the due date to 

avoid Late Payment Fees



Optional Payment Plan

ÅMaximum 3 installments per term (semester)

ÅNumber of installments depends on when the 

student registers and receives their first eBill for 

the term

ÅSee the Message Board in PittPAY for the eBill 

and due date schedule

ÅñTotal Amount Dueò and ñPayment Plan Dueò 

amount on each eBill

ÅPay the ñPayment Plan Dueò amount to be 

enrolled in the Plan



Optional Payment Plan

ÅIf you pay an amount equal to the ñPayment 

Plan Dueò but less than the ñTotal Amount Dueò 

you will be enrolled in the Plan

ÅYou will be charged a $30 fee once per term

ÅThe fee will be charged on the next eBill and included 

in the ñPayment Plan Dueò amount

ÅAll accounts must be paid in full by the third due 

date for each term

ÅSee the Message Board in PittPAY for the eBill and 

due date schedule



2008-2009 eBill Schedule
(Always check the PittPAY Message Board to verify dates)



Payment by Mail

ÅUse the Printable Statement

ÅIn PittPAY, select View Accounts then select 

Most Recent eBill

ÅThe Printable Statement link is on this page

ÅInclude the Remittance Form from the bottom of the 

Printable Statement with your check

ÅWrite the studentôs name and ID number on the memo line

ÅMail to the address on the Remittance Form

ÅMail at least a week before the due date

ÅMust be received by the due date to avoid a late 

payment fee



ÅStafford subsidized and unsubsidized

Åwww.PHEAA.org to complete Entrance Counseling

ÅPerkins, Nursing or Pharmacy

ÅYou will receive an email from ECSI (to your ñpitt.eduò 

account) with detailed instructions

ÅYou need your FAFSA PIN to log on

ÅeSignature process includes an Entrance Interview

ÅFunds from these loans will NEVER post to the 

student account until each entrance process is 

completed

Student Loans

http://www.pheaa.org/


Students log into PittPAY:

http://www.pitt.edu


